
Manual installation for Apple Macintosh

Open a browser and go one of the of links below depending on chip your device has:

1. Download latest version of program:

2. Open the downloaded image file and start "Install Citrix Workspace":

The Citrix support teams do not provide client support for Apple computers. We will provide this guide to give

you an example on how to install the Citrix client on your local Macintosh computer

Citrix Workspace app 2609 for Mac - Citrix

https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html


3. Click continue if this dialog appears:

4. Follow the installation process accepting the License and keeping all default settings.

5. Find the "Citrix Client" in your Applications via Finder:



6.  On the first start the client will ask you to add an account. The default URL to access the Fresenius Citrix

environment is " ".

 Please check the instructions you received with your user credentials if you shall use a different URL,

otherwise use the default URL 

7. Enter the user credentials provided to you by HR or your Fresenius onboarding partner when prompted. On the

very first connection this prompt may appear a second time.

8. You will now see the applications/virtual desktops assigned to you. Please see the other pages of this wiki for

more information about how to use the environment.

https://fresenius.cloud.com

If you receive an error message about untrusted certificates at this step, please see 

 for more informationCertificate trust errors

https://fresenius.cloud.com/
https://fresenius-intra-digital.atlassian.net/wiki/spaces/CKBINT/pages/20282412


9. If you receive this prompt at any point while using the Fresenius Citrix environments please select to "Trust" the

Citrix Client plugin to ensure full functionality.

Error loading the extension!

Error loading the extension!


