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•	 ILO Declaration on Fundamental Principles and Rights at Work
•	 OECD Due Diligence Guidance for Responsible Business Conduct
•	 UN Guiding Principles on Business and Human Rights
•	 UN Universal Declaration of Human Rights
•	 UN Covenant on Civil and Political Rights 
•	 UN Covenant on Economic, Social and Cultural Rights
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As a global healthcare company, we have a responsibility to people. 
We strive to uphold this responsibility in our hospitals and produc-
tion sites, across our value chains, and in our business relationships. 
Respect for human rights is a fundamental principle that guides 
everything we do at Fresenius. It shapes our daily interactions, from 
health and safety to respectful treatment and positive working 
relationships.

With this Human Rights Statement, we reaffirm our commitment 
and explain how respect for human rights is embedded across our 
company: through clear governance and accountability, risk-based 
due diligence, preventive and remedial measures, accessible proce-
dures for reporting misconduct, and transparent communication 
on our progress.

Our human rights program focuses on five priority areas. They help 
us concentrate our efforts on the topics most closely connected to 
our business activities and their potential impact on people:

•	 safe working conditions 

•	 prevention of exploitation 

•	 non-discrimination 

•	 access to and quality of healthcare services and products

•	 a clean and healthy environment 

We shape respect for human rights together. While policies and 
processes provide the framework, respect for human rights is ulti-
mately reflected in how we work together and treat one another.

We expect all colleagues and business partners to read our Human 
Rights Statement, discuss it within their teams, and apply its princi-
ples in their day-to-day work. 

Fresenius Management Board

Foreword Our  
Commitment
Our approach is guided by internation-
ally recognized human rights standards 
and frameworks.1  We are also committed 
to complying with applicable national 
legislation, including the German Act on 
Corporate Due Diligence in Supply Chains 
(LkSG), as well as other relevant legal 
requirements in the jurisdictions in which 
we operate.

We recognize that certain jurisdictions may 
have additional legal or regulatory require-
ments relating to specific human rights 
matters. Where applicable, these require-
ments are addressed through local policies 
and disclosures, approved in accordance 
with local governance requirements. Any 
such policies, disclosures, or statements 
complement this Human Rights Statement. 

Where local legislation restricts the appli-
cation of international human rights stan-
dards, we seek to uphold the underlying 
principles to the greatest extent possible 
while remaining consistent with national 
law. 

The principles outlined in this statement 
are binding for Fresenius SE & Co. KGaA and 
all its subsidiaries, including the Operating 
Companies Fresenius Kabi and Fresenius 
Helios. The principles further apply to all 
employees and to all business activities and 
further define our expectations towards 
business partners and suppliers. 

Scan the QR code to watch our  
“Healthcare starts with people” video.

Michael Sen
Sarah Hennicken

Dr. Michael Moser 
Pierluigi Antonelli

Dr. Christian Pawlu



Our

Human Rights 
Program

Human Rights Program

To put our commitment to respecting human 
rights into practice, we have established a 
Group‑wide Human Rights Program built on five 
core elements. These elements help us translate 
our principles into processes and responsibilities 
throughout all operations.

Graphic: Group-wide Human Rights Program

Scan the QR code 
to watch our 

“What are human 
rights?” video.

Through this program, we identify and 
assess human rights risks, implement 
preventive and remedial activities, ensure 
transparent and accessible procedures for 
reporting misconduct, and continuously 
document and report on our progress.  
Together, these elements form the founda-
tion of a consistent, effective, and account-
able human rights due diligence approach. 

Group-wide Human Rights Program
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Further details on the implementation of 
our Human Rights Program and human 
rights due diligence approach are provided 
in an internal Standard Operating Proce-
dure.



Human Rights Program
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Management Board

Group Human Rights Office

Fresenius Kabi

Human Rights Function Human Rights Function Human Rights Function*

Subject matter experts from 
the relevant functions

Subject matter experts from 
the relevant functions

Subject matter experts from 
the relevant functions

Fresenius Helios Centrally managed 
functions

Cross-functional exchange 

* �Partially covered by the Group Human Rights Office

Graphic: Group-wide governance and responsibilities

Human Rights Council: 

To facilitate an exchange on due diligence 
activities across the Group, we have estab-
lished a Human Rights Council. It serves as 
a Group-wide platform and brings together 
representatives from the Group Human 

Group Human Rights Office: 

The Group Human Rights Office is located within Group Sustain-
ability and reports to the Head of Group Sustainability, who reports 
directly to the Fresenius Management Board. The Human Rights 
Office is responsible for the overall human rights due diligence 
approach, including developing and managing the human rights risk 
assessment methodology, supporting the Operating Companies in 
implementing relevant processes, and monitoring their activities.

Human Rights Function: 

Each Operating Company has appointed a Human Rights Function 
that is responsible for implementing the Human Rights Program  
in its respective business. They functionally report to the Group  
Human Rights Office and the Operating Companies’ Board or  
Management teams.

Subject Matter Experts:

In addition, each Operating Company designates subject matter 
experts in relevant departments. They contribute their expertise 
to risk analyses and support the implementation of preventive and 
mitigating activities.

Core element 1 
Group-wide  
governance and  
responsibilities
The Fresenius Management Board oversees the 
Human Rights Program. Group-wide governance 
structures and clearly defined responsibilities  
support its implementation.

Rights Office, the Human Rights Functions, 
and relevant expert functions. External 
experts may be invited as needed to provide 
specialized insights and enrich discussions 
on specific topics.



Human Rights Program
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Identify potential risks using country 
and industry data

Analyze gaps to pinpoint  
potential risks

Assess the impact and  
likelihood of each risk

Graphic: Process for assessing risks and impacts​

Core element 2 
Risk assessment 
and impact analysis

We follow a risk‑based approach consisting of three phases.

•	� Risk identification: We conduct an abstract assessment using  
a range of qualitative and quantitative sources, including 
country‑ and industry‑specific risk factors, audit findings, and 
case-related information, to identify potentially relevant human 
rights risks. For suppliers, procurement data is also considered.

•	� Risk analysis: We review which of these potential deficiencies or 
risks may be relevant in practice through a structured analysis. 
Various methodologies, such as interviews, questionnaires, and 
document reviews, help us understand existing processes,  
responsibilities, and controls.

•	� Risk assessment and prioritization: We assess relevant risks 
based on the severity of potential impacts on affected individu-
als and the likelihood of occurrence. This helps us prioritize risks 
and define an appropriate risk response.

This approach enables us to identify where our activities or value 
chains may cause, contribute to, or be directly linked to human 
rights risks, and supports targeted prioritization and follow‑up.  
It may draw on input from relevant stakeholders and their 
representatives.

Human rights risks can change over time. We 
therefore conduct annual and event-related risk 
analyses in case of substantiated knowledge in 
our own business locations and at our direct and 
indirect suppliers. As part of this regular process, 
we aim to identify human rights risks and impacts 
in accordance with the requirements of applicable 
legislation. 
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Core element 3 
Prevention and 
remediation

We continuously review the effectiveness of preventive and reme-
dial activities after implementation. This evaluation incorporates 
insights from our risk analyses and, where applicable, feedback 
from potentially affected stakeholders and their representatives. 
Based on the outcome of the review, existing activities may be ad-
justed to enhance their effectiveness. Where the review identifies 
gaps or additional needs, new activities may be implemented.

To prevent or minimize human rights risks, we have 
established appropriate standardized preventive 
measures, including the adoption of codes and 
guidelines and the implementation of relevant 
training. In addition, each Operating Company may 
develop tailored preventive measures based on 
their specific business activities and value chain 
risks. Where our own business activities have 
caused or contributed to human rights violations, 
we seek to take immediate and appropriate  
remedial action.

Human Rights Program

Code of  
conduct,  

policies and  
standards​

Code of  
conduct for  

business  
partners​

Human rights 
training and  

communication​

Human rights 
training​

Management 
systems​

Business  
partner due  

diligence​

Internal control 
system​

Human  
rights and  

environmental 
clause​

Internal audit​

Membership 
in industry and 

stakeholder 
initiatives​

Own operations​

Value chain​

Graphic: Overview of standardized preventive and remedial measures



Human Rights Program

Fresenius Group

Fresenius Kabi

Details on how reports 
are handled, reviewed, 
and investigated are 
available on our websites:
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Helios Germany

Quirónsalud

Core element 4 
Systems and 
procedures  
for reporting 
misconduct

These systems are designed to enable submissions on an ongoing 
basis and regardless of location. All potentially affected groups, 
such as employees  (including those of suppliers and service provid-
ers), suppliers, customers, patients, residents living near our sites, 
or other concerned parties may report their concerns anonymously. 
Human rights concerns can also be submitted via a dedicated email 
address (humanrights@fresenius.com).

We value open communication and strive to create 
an environment in which all persons, including 
patients, employees, agency workers, members of 
local communities, contractors, suppliers, business 
partners, or other potentially affected individuals 
or their representatives can report concerns about 
possible human rights violations without fear of 
retaliation. To support this, we have established 
systems and procedures for reporting misconduct.

Scan the QR code to watch our  
“Your information counts!” video.

Graphic: Procedure for reporting misconduct ​

https://secure.ethicspoint.eu/domain/media/en/gui/110768/index.html
https://secure.ethicspoint.eu/domain/media/en/gui/37581/index.html
https://secure.ethicspoint.eu/domain/media/en/gui/113025/index.html
https://secure.ethicspoint.eu/domain/media/en/gui/112965/report.html


Core element 5 
Documentation 
and reporting
We document our human rights due diligence 
activities and retain related records in line with 
statutory retention periods. The Fresenius 
Management Board is informed at least annually 
about the Human Rights Program, identified risks, 
and related activities. 

Relevant bodies, including the Audit Committee (as part of the 
Supervisory Board), the functions responsible for risk management 
and internal control systems, and works councils, also receive 
regular updates. In addition, we update the Management teams 
of the Operating Companies. Externally, we report on our human 
rights due diligence activities through our annual Sustainability 
Statement.

Monitoring effectiveness and driving continuous improvement

We continuously monitor and further develop our Human Rights 
Program. To assess its appropriateness and effectiveness, we 
regularly consider insights from human rights risk assessments, 
audit findings, internal control activities, systems for reporting 
misconduct, and regulatory developments. Based on these insights, 
we identify, prioritize, and implement improvement measures to 
enhance our processes, methodologies, and risk management  
activities.
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Graphic: Non-exhaustive overview of relevant stakeholders​
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Human Rights Program

Impact on people:  
Understanding who may be affected
Our business operations and wider value chains may be associated 
with adverse impacts on certain stakeholder groups, particularly 
those facing heightened vulnerability due to factors such as migra-
tion status, informal or low-skilled employment, gender, minority 
background, disability, age, indigenous status, or socio-economic 

conditions. In many cases, these factors 
may intersect, increasing the likelihood and 
severity of harm. We strive to engage with 
relevant stakeholders and their represen-

tatives and strengthen dialogue with them 
to ensure that their perspectives and inter-
ests are appropriately considered across all 
elements of our Human Rights Program.



Human Rights Priority Areas

Fresenius’ five priority areas:

•	 safe working conditions 

•	 prevention of exploitation 

•	 non-discrimination 

•	� access to and quality of healthcare  
services and products

•	 a clean and healthy environment 

These high-level topics highlight areas 
where human rights risks are most likely to 
arise and where our activities may have an 
impact. They represent overarching focus 
areas rather than individual risks and form 
the focus of our human rights due diligence.

These priority areas were defined based 
on an assessment of potentially adverse 
impacts associated with our business 
models and value chains. Relevant human 
rights impacts were identified through 
structured engagement with internal and 
external stakeholders, including workshops 
and interviews with subject matter experts, 
advocacy organizations, industry initia-
tives, academia, business representatives, 
national and international trade unions as 

well as members of the external Fresenius 
Sustainability Advisory Board. As our busi-
ness activities and operating environment 
continue to evolve, these priority areas are 
subject to regular review.

In addition to these overarching priority 
areas, we have identified specific opera-
tional-level risks through our regular risk 
assessment processes at the level of indi-
vidual entities and countries. In our own 
operations, prioritized risks include occupa-
tional health and safety, discrimination and 
unequal treatment, freedom of association, 
as well as working hours and rest periods. 

Among direct suppliers, we have prioritized 
risks related to compensation, including 
wages, freedom of association, and envi-
ronmental pollution and waste. Based on 
our current assessments, we have not sub-
stantiated any priority risks in relation to 
indirect suppliers.

The following pages outline each priority 
area and describe how we address them.

Human Rights Program

Human Rights

Priority Areas

We have identified five strategic human rights 
priority areas that are derived from the nature of 
our business models, procurement structures,  
and geographical footprint.
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Graphic: Priority areas​

Access to and quality of healthcare services and products
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Prevention of 
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Human Rights Priority Areas

Priority area 1 
Safe working 
conditions​

Understanding the priority area

We operate across complex global value 
chains involving a wide range of work-
ers and activities. In some countries and 
sectors, workers may face heightened 
human rights risks, including unsafe work-
ing conditions, restrictions on freedom 
of association, excessive working hours, 
wages below the legal minimum, or harmful 
recruitment practices. These risks may  
affect both Fresenius employees and work-
ers throughout our value chains, particu-
larly in areas where transparency is more 
limited.

How we address the priority area

We are committed to fostering a respectful 
workplace with safe and healthy working 
conditions and wages that meet or exceed 
local requirements. We respect and uphold 
workers’ freedom of association, in line 
with applicable laws. These commitments 
are embedded in our internal standards, 
including the Group Social Labor Standards 
Guideline and the Group Code of Conduct, 
and are supported through training and 
awareness-raising activities. We expect our 
business partners to uphold similar prin-
ciples, as outlined in our Third-Party and 
Supplier Codes of Conduct. In addition, our 
sites may apply externally certified stan-
dards.

Priority area 2 
Prevention of  
exploitation​

Understanding the priority area

Forced labor and child labor remain sig-
nificant human rights risks in global value 
chains, particularly in upstream supply 
chains where transparency may be limit-
ed. Depending on the country, sector, and 
workforce composition, workers may face 
coercion, deception, debt bondage, or oth-
er forms of exploitation. Children may be 
exposed to work that interferes with their 
education, development, or wellbeing. Such 
risks can arise in activities such as raw ma-
terial extraction, manufacturing, or certain 
service sectors, and may be more prevalent 
where labor protections are weak or where 
low-skilled or migrant labor is common.

How we address the priority area

We categorically reject all forms of forced 
labor, child labor, coercion, and violence, 
and support adherence to applicable 
minimum age requirements. Employment 
must always be voluntary, and employees 
may terminate their employment with 
reasonable notice in accordance with local 
laws. These expectations are reflected 
in our internal standards, including the 
Group Code of Conduct and the Group 
Social Labor Standards Guideline. We 
continuously strengthen our controls and 
other preventive activities to support 
their implementation. We also expect our 
business partners to uphold compara-
ble standards, as set out in our Business 
Partner and Third-Party Codes of Conduct.
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Human Rights Priority Areas

Priority area 3 
Non-discrimination

Understanding the priority area

Discrimination can occur in the workplace 
and in the provision of healthcare across 
Fresenius’ operations and value chains. 
In certain regulatory, social, or sectoral 
contexts, workers, job seekers, and patients 
may face unequal treatment based on 
personal characteristics. Such risks may 
arise in processes such as recruitment, 
remuneration, working conditions, career 
advancement, and access to healthcare. 
Individuals from marginalized groups may 
be particularly affected.

How we address the priority area

We are committed to ensuring equal 
opportunities for all and oppose 
discrimination of any kind. Our approach 
is guided by applicable laws and anti‑
discrimination regulations, and we expect 
all workplace interactions to be guided by 
respect, fairness, and appreciation. Insults, 
harassment, and any other form of discrim-
inatory behavior are not tolerated. These 
principles are reflected in our internal 
standards, including the Group Social Labor 
Standards Guideline and the Group Code of 
Conduct, and are supported through train-
ing and awareness-raising activities. We 
also expect our business partners to uphold 
comparable standards, as set out in the 
Third-Party and Supplier Codes of Conduct 
used by the Operating Companies. 

Priority area 4 
Access to and quality 
of healthcare services 
and products​
Understanding the priority area

Our mission is to save and improve human 
lives through accessible, high‑quality 
healthcare. Risks to the human rights of 
patients and clinical trial participants may 
arise if healthcare services, products, or 
related processes are unsafe, ineffective, 
inaccessible, or if personal health informa-
tion is not adequately protected. Such risks 
may include inadequate clinical care as well 
as issues related to the safety, quality, or 
accessibility of products and services.

How we address the priority area

We are committed to providing patients 
with safe, effective, and high‑quality care, 
as reflected in the Group Code of Conduct. 
We deliver medical products and health-
care services that are subject to rigorous 
quality and safety standards. Our Group-
wide quality management systems support 
the safety, quality, and accessibility of our 
products and services across their life cycle 
and throughout our value chains. In both 
production and clinical settings, quality 
controls help reduce risks, prevent defects, 
and support the consistent delivery of 
products and services that meet applicable 
quality and safety requirements. 
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Priority area 5 
A clean and healthy 
environment​

Understanding the priority area

Our operations and value chains can have 
environmental impacts that may affect 
the health and wellbeing of people and 
local communities. These impacts can arise 
throughout the life cycle of pharmaceutical 
and medical technology products, including 
raw material extraction, manufacturing, 
transportation, use, and waste manage-
ment. Relevant environmental topics in-
clude climate-related emissions, water use 
and resource consumption. In some cases, 
the release of antimicrobial substances into 
the environment may also contribute to 
antimicrobial resistance (AMR), creating 
broader public health risks.

How we address the priority area

We are committed to continuously 
improving our environmental perfor-
mance and to preventing, reducing, and 
mitigating adverse environmental impacts. 
These commitments are reflected in our 
Environmental Policy and supported by 
environmental management systems, 
environmental targets, and adherence to 
applicable laws and regulations. We have 
our systems reviewed by external part-
ners and regulatory bodies and continue 
to expand the number of sites certified 
according to ISO 14001 and ISO 50001. 
We also work to reduce antibiotic resi-
dues in wastewater and seek to achieve 
AMR Industry Alliance-certification for an 
increasing number of antibiotics across our 
sites. 

“
We shape respect for human 
rights together – through the 

decisions we make, the  
actions we take, and the values 

we uphold every single day.
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This Human Rights Statement serves as our public 
commitment to respecting human rights. Further details 
on our human rights due diligence activities, ongoing 
initiatives, progress, and examples connected to our 
priority areas are reported annually in our Sustainability 
Statement.



Contact 

Quirónsalud

Grupo Hospitalario Quirónsalud 
C\ Ramirez de Arellano 21
28043 Madrid
Spain

www.quironsalud.com

www.quironsalud.com/es/grupo/ 
responsabilidad-social-corporativa/ 
derechos-humanos

We welcome your questions, suggestions,  
and contributions.

Fresenius SE

Fresenius SE & Co. KGaA
Else-Kröner-Str. 1
61352 Bad Homburg
Germany

humanrights@fresenius.com

www.fresenius.com/human-rights

Group Human Rights Office
humanrights@fresenius.com

Fresenius Kabi 

Fresenius Kabi AG
Else-Kröner-Str. 1
61352 Bad Homburg
Germany

www.fresenius-kabi.com

www.fresenius-kabi.com/sustainability/
business-ethics

Helios Deutschland

Helios Kliniken GmbH
Friedrichstr. 136
10117 Berlin
Germany

menschenrechte@helios-gesundheit.de

www.helios-gesundheit.de/unternehmen/
ueber-helios/werte/compliance/ 
menschenrechte

Connect with our  
human rights teams

Version 3.0 (October 2026)
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